Y10 HY’KHO 3HATH NOTPEONTEJII0 0 MAPMKMAaXePCKHUX yCIyrax

BLIFJISII[CTL KpaCuBO, YXOXCHO B 06H.[€CTB€ O3Ha4yacT 6BITL OpCyCIICBAIOIIUM YCJIIOBCKOM.
[Tocemienne MapuKMaxepcKUX M CAJOHOB KPAcCOTHI — ATO CTAJI0 HEOTHEMJIEMOW YacThIO >KU3HU
OOJIBIIMHCTBA I'PAXKJIAH, MOCKOJIbKY MX YCIYT'H CTalIM JOCTYNHBL. MEXIy TeM, U3-3a MaHJEeMHU U
pa3IMYHBIX OTPAHWYCHHU, BO3HHKIM HEKOTOpPBIC MPOOJIEMBI, TpaKAaHE CTald 3KOHOMHTH.
HOBTOMy, HCKOTOPLIC JIFOJAU MNPCANIOUIM H3MCHUTH CBOUM MPHUBBIYKAM MW OTHPABUIIMCb, K TaK
Ha3bIBAEMBIM «YaCTHBIM MacTepam», KOTOpble padOTaOT Ha JIOMY, OHH HE 3apETUCTPUPOBAHBI KaK
MIpeANPUHUMATENN U JaXkKe Kak camo3aHAaTele. CyMMa yCilyTd ropa3/io JEIIEBIIE, YEM B CaJIOHaX, HO
KauecTBO MU 0OE€30MaCHOCTh HE BCEr/la COOTBETCTBYET TPEOOBAHMSIM MOTPEeOUTENST W TeM Ooiee
O6$I38.T€JIBHLIM Tpe6OBaHI/I$IM, U HOpMaM YCTaHOBJICHHBIX 3aKOHOAATCIIbCTBOM.

Hrak, nepBoe, 4TO CiIeAyeT 3HATh MOTPEOUTENAM «HACTHBIX» MAPUKMAXEPCKUX YCIYT — 3TO
TO, YTO JESATEeNbHOCTh JAHHBIX (U3MYECKUX JIMI] HE MOJANAJaeT MOJ peryjiupoBaHUE IaHHBIX
OTHOILICHUH 3aKOHOJATEIbCTBOM O 3alllUTE€ NpaB NOTpeOHTENeH, IOPUIMUECKUX MOCIEICTBHHA B
clly4yae HapyUIeHHs BallliX MpaB HE BO3HUKAET, Bbl HE MOTPEOUTEND.

Ham coBer: 3axioyast cAenKy ¢ (DPU3MYECKHM JIMLOM «YacTHBIM MacTepom» (QHUKCHpYHTe
Ballly TEpEenucKy B MeCCeHKepax, rie HeoOXOIuMO yKaszaTh Balld MOXKEIaHHUS MO XapakTepy
BBINOJIHEHHS paboT. OmuaTy NMpou3BOAMTE MO OHJIAMH MEepeBOJy Ha €ro JIMYHYI0 KapTy, a HE Ha
KapTy €ro 3HaKOMOTO MJIM POJICTBEHHHKA, KaK OHM 0OBIYHO mpocsAT. UM o0si3aTenbHO ¢ yKa3aHHEM
Ha3HA4YCHMsI IJIATEKa, HAIIPUMED, «3a CTPUKKY», «3a IIOKPACKY U XUMUYECKYIO 3aBUBKY).

Bce 3t MOMeHTHI OyTyT BaM TOJIE3HBI, B CIIy4ae €CiIM yciyra OyJ1eT okazaHa HEKaueCTBEHHO U
Oomnee TOro, OyneT MpUUMHEH Bpea 3710poBbI0. ITOCKONBKY B JAaHHBIX OTHOULICHHUS TpaskJaHaM
CaMOCTOSITENIbHO NMPUXOAUTHCS JOKa3bIBaTh B CyJle HapyIIEHUE UX MpaB U TpeOOBaTh BO3MEIICHUE
UMYIIECTBEHHOTO Bpeaa. XKajao0bl B opransl HaJ[30pa, B HAJIOTOBYIO CIY>KOy B MPOKYpaTypy — 3TO
b mwrpadusle cankuuu. O0sA3aTh BEPHYTH JEHEKHBIE CPEJICTBA, @ TAKKE BOZMECTUTH PEasIbHBIM
U MOPaJbHBIM Bpel MOXeT ToJdbko cyl. [loaToMmy octaBnsiiTe Bcerga kakue-i0o J0Ka3aTenbCcTBa
0 CeJIKaM.

Brtopoe, uTo ciieayeT 3HATh O MAPUKMAXEPCKUX YCIIyTax, TOIBKO YXKE O 3apEeTHCTPHPOBAHHBIX
B HAJIOTOBOM OpraHe OpraHu3alusaX, TapuKMaxepCeKUX U caloHaxX KpacoThl.

CaMoe 0CHOBHOE, HEOOXOMMO O3HAKOMUTbHCA ¢ MH(popMaLuell 06 opraHu3au U 00 yciayrax
eto okazbiBaeMbiXx. CornacHo Ilocranosnenuto IlpaButensctBa P®D, N 1514 or 21.09.2020 r.,
(nmanee IlpaBun okazanust ObITOBBIX yciayr/IIpaBuil) HCIIOMHUTENb MAPUKMAXEPCKUX YCIyT 00s3aH
3apaHee MPeJOCTaBUTh MOTPEOUTENIO BCIO HEOOXOAUMYIO M JIOCTOBEPHYIO MH(OpMAIMIO O CBOUX
yciyrax, a IMEHHO: TIepeYeHb U CTOMMOCTh OKa3bIBAEMBIX YCIIYT, YCIOBHH MX IPEIOCTABICHHUS;
CPOKHM OKa3aHUs yCIIyT; JaHHbIE O KOHKPETHOM JIMLE, KOTOpoe OyJIeT OKa3blBaTh YCIyry; 0Opa3ibl
JIOTOBOPOB (KBUTAHLIMM, MHBIX JOKYMEHTOB) 00 OKa3aHUHU YCIYyr; oOpas3lbl CTPHUXKEK, 00pa3Libl
KpacokK JJ1sl MoAOOPKU OTTEHKA BOJIOC.

WNudpopmanys 1omKHa HAXOJUTHCS B YJOOHOM U JOCTYITHOM JJisi 0003pEeHMs MECTE.

BerpewaroTess ciydau, 4TO 1OCJH€E BBIMOJHEHUS pabOT CTOMMOCTh YCIYT'M 3HAYMTEIbHO
YBEIMYMBACTCSI M BaM TOBOPST, 4YTO BaM TPOBEIU JIOTIOJHHUTENBHBIC MPOLEAYPHl HIIH,
UCIIOJIb30BaIM O0Jiee JOPOroCTOsIINE MaTepHaibl, TO Bbl BIpaBe HEOMIAUYUBaTh UX.

CornacHo cT1.16 3akoHa HCIIOJIHUTENb HE BIpaBe 0e3 coryiacusi MOTPEOUTENs BBIMOIHSTH
JIONIOJTHUTENbHBIE PabOThl, YCIyru 3a Iuiary. IloTpedurens BIpaBe OTKa3aThCs OT OIMJAThl TaKUX
pabot (ycnyr), a eciii OHHM OIUTAY€HBbI, MOTPEOUTENIb BIpaBe MOTPeOOBAaTh BO3BpaTa YIUIAUCHHOU
CYMMBI.

Hy u ocHOBHOE B WeM JOJDKEH OBITh YBEPEH MOTPEOUTENh ITO B KA4eCTBE M B O€301MaCHOCTH
yCIyTH, KOTOpasi eMy OyJeT oka3aHa.

B coorBerctBuM co cr. 7 3akoHa P® «O 3amute mnpaB norpedurteneii» Ne2300-1 ot
07.02.1992r. (manee — 3akoHa) MOTpeOUTENs UMEET MPABO Ha TO, YTOOBI yciayra Oblia Oe3omacHa
JUTSL )KU3HU, 37I0POBbSI IOTPEOUTEIIS, OKPYIKAIOIIEH Cpebl, a TaKkKe HE MPHYUHSIT BpE HMYIIECTBY
noTpeduTens.



CornacHo [lpaBun npu okazaHWW MAPUKMAaXEpPCKHUX YCIYT mepen paboTol ¢ KaJIbIM HOBBIM
noTpeduTeseM JIMIIO, OKAa3bIBAIOUIEe YCIYTy, 00s3aHO BBIMBITH PYKH C MBUIOM WM CPEICTBOM,
HCIIOb3YEMbIM B KaU€CTBE MbLJa.

[Ipn xuMuYeckol 3aBUBKE M OKpacKe BOJIOC JIMIIO, OKa3blBaIOIee YCIYry, 00s3aHO clieiaTh
NoTpeOUTEN0 OMOJIIOTHYECKYI0 Tpo0y Ha YyBCTBHTEIBHOCTb B COOTBETCTBUU C YCIOBHSIMHU
IIPUMEHEHUS U IPEAYIIPEKACHUAMY, YKA3aHHBIMUA HA STUKETKE WIM B MHCTPYKLIMH K UCIIOJIB3yEMOU
nap}roMepHO-KOCMETHYECKOW MPOAYKIIUH.

Ecamn Bac mnoxo nmoACTpUIIM, HCIIOPTHIIM BOJIOCHI, IIOKPACHUIM HE B TOT LBET WJIM HACUNUTAIU
JMIIHee, TO CHayajla ocTapaiTech peluTh NpoliaeMy Ha MecTe, HyKHO 00OpaTUThCs C IMpeTeH3uen
B ajJpec mnapukmaxepckoil. IlpuMep mnpeTeH3uH IO KOHKPETHOM CHUTyallud CMOTpPUTE 3/1€Ch
(Obpaszel npeTeH3NH MAPUKMAXEPCKUE YCIYTH).

CornacHo 3aKOHY YCIyTH, JOJDKHBI OKa3bIBAaThCS KayeCcTBEHHO. B cooTBeTcTBHM cO CT. 29
3akoHa MOTpeOUTENh MPU OOHAPYKEHUH HEJOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

e (OE3BO3ME3THOTO YCTPAHECHHS HEIOCTATKOB BBIMTOJTHEHHOW pabOoThl (OKa3aHHOW YCIIYTH);

® COOTBETCTBYIOIIEIO YMEHbIIEHUS IICHbI BBIMOJIHEHHON paboThl (OKa3aHHOM YCIyTH);

® BO3MEIIECHHS IOHECEHHBIX KM pPAacXOJOB IO YCTPAHEHHWIO HEIOCTAaTKOB BBIIOJHEHHOU
paboThl (OKa3aHHOM yCIIyTH) CBOMMM CHUJIaMH UJIU TPEThUMHU JIMLIAMHU.

B cnywae HeyperynupoBaHHMs ~ KOHGIMKTHOW  CHUTyalliM  4Yepe3  aJIMUHHUCTPALHUIO
NapuKMaxepcKor, MOKHO 0OpaTtuThcs B PocmorpeOHanm30p Misi NMpUBICUEHHS] WCTIOMHUTENS K
aJIMUHHUCTPATUBHOW OTBETCTBEHHOCTH 3a HEMpEACTAaBIEHUE JIOCTOBEPHOW HHpOpMAIUH, 32
HaBS3bIBAHUE JIONOJHUTENIBHBIX YCIyr, 3a HE IMPENOCTaBICHHUsS OTBETa HA IPETEH3UU B
YCTAaHOBJICHHBIE CpPOKH, @ 3aT€M B CyJ 3a BOCCTAHOBJIEHHEM HMYIIECTBEHHBIX BalllUX IIPaB,
IIOCKOJIbKY 00s13aTh BEpHYTh BaM JICHEXHbBIE CpPEACTBA 32 HEKAYECTBEHHO OKA3aHHYIO YCIYry
MOET TOJIBKO CY/I.
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